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Message Text 


1 . COMMERCIAL ATTACHE WAS RECENTLY CONTACTED BY 

REPRESENTATIVES OF TWO LOCAL COFFEE PRODUCERS IN 

REGARD TO FAILURE OF MANDREL PRODUCTS DIVISION 

OF HOUSTON, TEXAS, TO PROVIDE SPARE PARTS OR EVEN 

RESPOND TO CORRESPONDENCE. ONE COMPANY, ADDIS EXPORTER LTD., 

EVEN HAS A PROFORMA INVOICE, NO. 77-3581, DATED 

AUGUST 15, 1977. ADDIS EXPORTER MANAGER HAS SENT 

SEVERAL FOLLOW-UP TELEXES TO MANDREL TO WHICH THEY 

HAVE NOT REPLIED. OTHER FIRM INVOLVED, S. J. 

M AGDALINES , HAS UNANSWERED CORRESPONDENCE DATING 
FROM AT LEAST NOVEMBER 1977. 


2. AS DOC KNOWS, EARLIER REFUSAL BY MANDREL TO 
SUPPLY SPARE PARTS TO ETHIOPIAN FIRMS WAS TIED TO 
GEORGE GLASSCOE TAX CASE. REFTEL ADVISED THAT SPARE 
PARTS WOULD BE SENT, ALTHOUGH IT WAS STATED THAT 
THEY WOULD HAVE TO BE SPECIALLY MADE. 


3. EMBASSY WOULD VERY MUCH APPRECIATE DOC'S CON 
TACTING MANDREL AND DETERMINING NATURE OF PROBLEM 
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WITH SUPPLY OF SPARE PARTS. EMBASSY WILL THEN 
ADVISE LOCAL FIRMS. 


4. LATEST ADDRESS/TELEPHONE FOR MANDREL IS: 

6909 SOUTHWEST FREEWAY/ P. O. BOX 36827, HOUSTON, 
TEXAS 77036, TELEPHONE 713, 777-1381. 
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